




June 18, 2004
Letter of Reference for Adina Riposan
To Whom It May Concern:
Emerson Kennedy has been working closely with Adina Riposan and her company ContactNet for well over a year, and the work she has performed has been invaluable to us. Ms. Riposan was instrumental in solving the financial, cultural, and logistical issues which have arisen as our company selected sites, negotiated contracts, staffed, and eventually opened offices in several countries across Europe. 

In regard to her work under difficult time constraints, Ms. Riposan has consistently shown a willingness to be involved and make herself accessible whenever necessary. As I am sure you know, opening an office in one foreign country can be a pressured affair, let alone opening several concurrently. 
I have seen Ms. Riposan working late nights and weekends to accommodate our US based company’s time schedule and to handle the numerous crises that always seem to emerge. Her friendly approach to our queries and concerns has helped find paths through some very rough spots. She has also consistently worked with our US staff to find innovative money saving solutions satisfying our needs, helping us to satisfy our clients far beyond their expectations. She has followed up on promises made to staff, and held her teams to their promises. 

As a colleague, I have found Ms. Riposan to be professional and an excellent representative of her company. She has organized and conducted meetings and introductions in a courteous manner, and she has always been very personable, making my interaction with employees and prospective employees a welcoming experience. Most significantly, Ms. Riposan listens well to the needs of our staff I believe she has managed to get to the root of issues effectively so help us meet our goals, not simply check off tasks in a disinterested fashion.
In summary, I feel Ms. Riposan is well deserving of my personal recommendation. Of course, I cannot comment on all areas you are considering as factors in doing business with Ms. Riposan, but I can confidently say she has performed well above the norm in areas I have seen, and I believe there is a great deal of potential for excellent work in the future. 

Sincerely,
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Paul K. Bryant
President
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